CSB Specialty Software, Inc.

PO Box 3608, Aiken, South Carolina 29802-3608, 1-888-395-2537

INTRODUCTION

PROCOP® is a complete computerized records management system for law enforcement agencies. It has been
designed to provide maximum power and flexibility at a cost that is affordable to any agency. Historically, a
number of software packages have been available for police agencies but the pricing of these packages put them
out of reach of smaller agencies. In most cases, complete systems cost $10,000 or more. PROCOP® is priced at
$4,500.00 (or less depending on agency size) for the complete system. There is no additional cost for more
users.

FUNCTIONALITY

PROCOP® provides the capability to manage information relative to:

e Accidents e Evidence

e Budget e Incident Reports
e Calls For Service ¢ Investigations

e Citations e Property

e Emergency Notifications e Vehicles

e Employees e Warrants

e Equipment

The system gives you the capability to store and readily retrieve this information as well as generate
comprehensive statistical reports with both text and graphics.

All Departmental activity is tracked, as is individual officer performance.

PROCOP® features internal spell checking capabilities and the ability to link records to Microsoft Word
documents. Note: Microsoft Office is required for these features and is not included in the purchase price.

PROCOP® also provides the capability to integrate video images which have been scanned or captured with a
digital camera with your records.

PROCOP® can be used on laptops and portable computers. This feature provides a “scaled down” version of
PROCOP® which is installed on the laptop or portable computer to be used in the field. Functions are provided
to export codes, such as incident codes, employee id’s, etc. to the portable system.
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The portable system provides for the entry of incident reports, citations, warnings and field contacts. Once
entered, these records can be exported to a diskette then imported into the main system at headquarters.

The entire system is completely configurable to fit your agency. All codes used in the system are changeable
by you so you can use your existing coding system for incident types, call types, officer identification, etc. or
ours.

All help and documentation is included on-line so there is no need to look up information in cumbersome
manuals.

TECHNICAL INFORMATION

PROCOP® is a Windows* based system developed using Microsoft Access* and requires Microsoft Windows
95, Windows 98 or Windows NT, Windows ME, Windows 2000, Windows XP.

PROCOP® runs on single user or networked systems.

Single user PC's or network workstations require a minimum of 16 megabytes of RAM (32 recommended), 150
megabytes of free disk space and Pentium processor (Pentiumll recommended).

TECHNICAL SUPPORT

Technical support is available twenty four hours a day, seven days a week to accommodate twenty four hour
police operations. Support, after the first year, is $500.00 per year.
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REDUCED PRICING FOR SMALLER AGENCIES

The following pricing options are available to make PROCOP® even more affordable:
1-5 Officers $2,200.00

6-20 Officers $3,500.00
More Than 20 Officers $4,500.00

* Windows 95, Windows 98, Windows 98, Microsoft Word, Microsoft Office and Access are registered
trademarks of Microsoft Corporation. Microsoft is not connected with PROCOP® or CSB Specialty Software,
Inc in any way.

PROCOP® is a registered trademark of CSB Specialty Software, Inc.

See Us On The World Wide Web At http://www.csbsoftware.com

You may also email us at scott@csbhsoftware.com



